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Update Online Membership Contribution Page    

Some Chapters have taken advantage of the opportunity to have online membership renewals set up. If 

a chapter has online membership renewals, the VP Membership or Website Administrator must 

annually update the be Membership Payment and Renewal Contribution Page before renewals begin. 

For example, if membership renewal begins in January, then this Contribution Page should be updated 

in December. If a chapter does not have online renewal capability, contact is.help@arcsfoundaton.org. 

to set up. For the sake of demonstration, Phoenix is used in the example below on how to update the 

membership contribution page. 

Step 1: Select CiviCRM 

Step 2: Select Contributions Tab > Manage Contribution Pages 

Step 3: Select the letter P 

 

 
 

Step 4: Scroll to Phoenix Membership Payment and Renewal 

 

mailto:is.help@arcsfoundaton.org
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Step 5: Select Configure > Membership Settings 

 

 
 

Step 6: Update the Introductory Message – New Memberships with new fiscal year. Be sure to 

select SAVE! 
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Step 7: Select the Receipt tab and update the Thank-you Message date and any other changes 

to the receipt information.  This includes Receipt from Name, Receipt from Email (NOTE: must 

be an arcsfoundation.org address), Receipt Message, and any CC’s or BCC’s. Be sure to select 

Save! It is recommended the VP Membership or Website Administrator should do an online 

renewal before emailing members to renew online so that adjustments can be made, if needed. 
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